Watch out for fake safety labels when Christmas shopping!

When you go shopping this holiday season, beware of products carrying fake safety labels.  More and more products are turning up with fake safety certification markings, putting consumers at risk of buying something that may not be up to Canadian safety standards. Untested and uncertified products can pose a serious safety risk.
Recognized standards organizations such as Canadian Standards Association (CSA) or Underwriter’s Laboratories of Canada (ULC, cUL) authorize manufacturers to use their approval or certification mark on products that have been tested to meet applicable standards for safety or performance. 

In recent years, authorities have turned up a growing inventory of potentially dangerous products bearing fake safety labels, including light strings, fans, extension cords, lamps, and light fixtures.  Electrical products that don't bear legitimate marks from a recognized standards certification agency may be unsafe, and they can pose serious electrical shock and/or fire hazards. Here are some suggestions to safeguard against buying counterfeit products: 

· Examine the quality of the labels. They shouldn't be blurred, torn, or sloppily stamped on the product.

· Peculiar grammar, misspellings and altered product names might indicate that the product/safety label is counterfeit.

· Look for company information on the product packaging—for example, the company's name, mailing address, website, or toll-free number. If there's no contact information, the product/label is likely counterfeit.

· Look for product UPC codes and trademarks—if they're missing, you may be dealing with a counterfeit product. 

· Buy brands you know and trust by reputable manufacturers.

· Be cautious of Internet purchases—make sure you understand what you are getting, and what you are not (e.g., check country of origin and distributor, installation and performance data, maintenance and troubleshooting information, warranty and access to service).

· Be skeptical if a price is too good to be true—it could be. Be very suspicious if you are asked to pay cash only, or you can’t get a receipt. Check for the brand name—if there is none or it’s an unknown name or logo, you may want to investigate further before buying.

· Visit the websites of standards organizations (e.g. CSA, ULC) to check legitimate approval online (look for product directories or something similar, and follow the prompts) or for information on product recalls and warnings.

· Report suspicions right away—to the appropriate standards organization, the retailer or the supplier.
