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    Frequently Asked Questions  


1.  What are the minimum requirements for a fire to be reported to the FC?
They must meet the appropriate definition of fire as defined in the Fire Statistics Reporting Manual. These components are listed below.

A. Fire

Any instance of destructive and uncontrolled burning, including explosion of combustible solids, liquids or gases.  Fire does not include the following, except where they cause fire or occur as a consequence of fire:
a. lightning or electrical discharge;

b. explosions of steam boilers, hot water tanks or other pressure vessels due to internal pressure and not due to internal combustion;

c. explosions of ammunition or other detonating material;

d. accidents involving ship, aircraft or other vehicle;

e. forest (that fall under the Forest & Prairie Protection Act & any Federal jurisdiction);

f. grass or brush or rubbish except for harvestable products; and

g. overheat condition.

NOTE:
This definition restricts fire incidents to be reported nationally to those which cause deaths or injuries or which destroy or damage property having a value that may be expressed in terms of dollars.  The system provides for the collection of information on losses such as brush fires, etc. that may be of use to local authorities.  For the purpose of the exclusion in e. and f. above, forest, grass or brush fires are defined as free burning fires in wooded or open country where only natural elements are destroyed.  Overheat is described as alteration of material by heat without self-sustained combustion.  Removal of the heat source will stop the alteration process.  It may also be described as the stage before ignition.  Examples are:  an overcooked roast in the oven, discolouration caused by hot metal on a kitchen counter, or a cigarette scar on a table or on a carpet.

B. Exposure Fire

An exposure fire occurs as a direct consequence of a fire originating in either:

a. a completely detached segregated building, structure or facility; or

b. an outside open area.

Separate reports are required for the originating fire and all exposure fires.

NOTE:
If a building fire ignites or damages a vehicle parked nearby, the vehicle fire becomes an

exposure fire.  If a building fire results from a vehicle collision, the building fire is classified as an exposure fire.  If a vehicle is parked in the structure, it is not a separate fire but part of the contents.  A fire in a garage attached to a residence is NOT a separate fire any more than the various stores in a shopping centre or various apartments in an apartment building.  If a building fire results from the spread of a forest, brush or rubbish fire, the building fire is considered to be an exposure fire.

3. Reporting Procedures 

The Fire Commissioner’s Office will accept fire incident and related reports either in hard copy format or in electronic format.  The reporting procedures below apply to both these formats.

· The following sections of the Administrative Items Regulation (consolidated up to 35/2007) under the Safety Codes Act, apply to the reporting procedures:

Reporting and investigating fires

8  (1) Subject to subsection (2), if the responding officer of a fire department knows of a fire within the department’s jurisdiction in which a person dies or suffers an injury that requires professional medical attention or in which property is damaged or destroyed, the reporting officer must report the fire to a safety codes officer for the fire discipline.

    (2) A safety codes officer for the fire discipline must investigate the cause, origin and circumstances of every fire within the safety codes officer’s jurisdiction in which a person dies or suffers injury that requires professional medical attention or in which property is damaged or destroyed.

    (3)  This section does not apply to forest fires.

Fire investigation report

9   A safety codes officer for the fire discipline who investigates the causes and circumstances of a fire must

  (a)    within 30 days after the date of the fire started prepare and submit to the Fire Commissioner a report in a form satisfactory to the Fire Commissioner, and

  (b)    immediately notify the Fire Commissioner if the safety codes officer has information that indicates the fire,

  
(i)    is or may be of incendiary origin, or


(ii)    has resulted in loss of life,

                   and

  (c)    provide to the Fire Commissioner any further information respecting the investigation that the Fire Commissioner requests.

No fire insurance

10    A person, firm or corporation that sustains a loss by fire of property in Alberta on which no insurance is in effect must, within 10 days after the occurrence of the fire, submit to the Fire Commissioner a report in a form satisfactory to the Fire Commissioner.

Insurance companies reporting fires

11(1)  An insurance company licensed to undertake contracts for fire insurance in Alberta must, within 7 days after the end of every month, submit to the Fire Commissioner a report in a form satisfactory to the Fire Commissioner regarding every fire that occurred in Alberta in the previous month and in which that company is interested as insurer.

    (2)  A person who sustains loss by fire of property in Alberta that is insured wholly or partially with an insurance company not licensed or registered under the Insurance Act must, within 10 days after complete proofs of the loss are submitted to the company with which the insurance is placed, submit a report to the Fire Commissioner in a form satisfactory to the Fire Commissioner.

    (3)  A person engaged in making adjustments of a loss or damage by fire in Alberta must, within 7 days after the end of every month, submit to the Fire Commissioner a report in a form satisfactory to the Fire Commissioner showing the adjustments made by the adjuster in the previous month.

    (4)  A person engaged in


(a)
making adjustments of a loss or damage by fire, or


(b)
investigating a fire, other than a peace officer or a person making an investigation under section 34 of 

the Act,


must immediately notify the Fire Commissioner if that person has information that indicates the fire is or may be of incendiary origin.

2.  If I don’t know the $ loss for a fire damaged property, can I submit the incomplete report to the FC?
We require a $ loss estimate of some sort for each and every fire.  The key word here is ESTIMATE, however your estimates are more likely to be closer than ours would be, as you’re more familiar with the area and the structures in the area and what they might be worth.  If we get a report from the Insurance Adjuster, the $ figures from them will replace the fire department figures.  Not all properties are insured, and therefore we will not get reports from an Insurance Adjuster in all cases.  In that case we rely on the fire departments for at least a ballpark figure.

3.  What are the common coding errors that fire departments make? 

1. Coding motor homes, mobile homes, travel trailers, etc. as vehicles rather than structures, despite the fact that they’re included in the residential section of the property class rather than the vehicle section.

2. Continually putting the Fuel Or Energy Associated with Source of Ignition (page 52 of manual) as the Material First Ignited rather than associating it with the Source of Ignition as intended. (i.e. Somebody uses a match to start gasoline on fire, the Source of Ignition is a Match, the Fuel or Energy should be Match or Lighter Not Used in Conjunction With Smoking, but is quite frequently coded as Gasoline, which is actually the Material First Ignited).

3. Not being specific enough with the coding (for example, the fire department knows that the Source of Ignition is a cigarette, however instead of coding the Source of Ignition as 711-Smoker’s Material-Cigarette, they code it as the more generic 710-Smoker’s Material)

4. Coding the Manual Fire Protection as an 8 (not applicable) in vehicles (page 62 of manual).  You CAN have fire extinguishers in the vehicles, therefore the only codes that will be allowed for Manual Fire Protection in vehicles is 4, 7 or 0.  If an 8 is entered it will come up with an error message.

5. Unknown (cannot be determined) is coded as 0 NOT 9.

6. If the Fire Detection Devices code (page 64 of manual) is 02, 03, 04, 06 or 09, a Smoke Detector/Alarm Report is required to be completed and submitted to the FCO.

7. Fire departments frequently submit only one report with all the information on it, including the combined $ Loss Estimate in the case of exposures.  We require a separate report outlining the applicable coding and $ loss estimate for each property involved in a fire (i.e. a garage fire damages the vehicle sitting in the driveway; we require 2 separate reports – one for the garage and one for the vehicle).

8. If a casualty is indicated on the Fire Report, please make sure that any and all corresponding Casualty Reports are submitted with the Fire Report.

4.  Do all fire reports need to be signed by a SCO?

Yes, all fire reports and accompanying reports must be signed and approved by a SCO and have their Designation Number included. If your municipality is non-accredited, and as such, does not have its own municipal Safety Codes Officer, your municipality will have a pre-assigned regional Fire Safety Officer with this designation from the FC. Contact your regional Fire Safety Officer to arrange an approval process with you.

5.  What are some differences between the fire reporting procedures of accredited and 

non-​accredited municipalities under the Fire discipline?

Accredited municipalities are required to submit reports to the FC after the investigation is complete.  
Non-accredited municipalities are only required to notify a SCO (usually one of the FC’s FSOs) of the fire.  The SCO is the one required to ensure there is an investigation done, and submit the completed report(s) to the FC.

6.  How is the FC applying FOIP to fire report information it collects? How does it meet FOIP requests at present?

At the present time the FC does not release any of the fire report information it collects.  If we receive a request for information, we refer the client to the responding fire department or RCMP detachment for information.  If we receive a formal FOIP request we submit the request, along with all applicable reports, to our FOIP Assistant and they review the request and the information and decide what can and cannot be released.

7.  When is a Smoke Alarm report required/not required along with the fire report?

If the Fire Detection Devices code is 02, 03, 04, 06 or 09, a Smoke Detector/Alarm Report is required to be completed and submitted to the FC.  If there is no smoke detector in the structure, a report is not required.  Smoke Detector/Alarm Reports are NOT required for vehicles or outside fires such as a garbage fire or fence fire.

8.  Whom can I contact if I have questions or feedback on the fire reporting process?
· For instructions on fire reporting please contact AEMA at 780-422-9000, email aema@gov.ab.ca
9.  What do I do if my Internet connection is disconnected, disabled, or disrupted while I am entering in fire incident details on FERS?
If your Internet connection goes down, is temporarily disconnected, or if your signal is disrupted, it may produce errors in your milenet or FERS connection. If you are in the process of entering fire incident data when one of these errors occur your current file may become corrupted.  Please close and restart milenet. 

· Once you have signed into FERS again, try to locate the report you were entering at the time of the error.  If you can’t locate the report with the Event Status set to “In-progress”, try changing the Event Status to “Opened” to locate the report.  If you locate this report, go back in and finish the report.

· If you cannot locate this report, DO NOT enter the same report over again. A report may exist, but is un-viewable to you. Please call and notify the FERS application administrator and follow her directions.
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