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Emergency Management Course
 Information Sheet
This advanced-level course will equip you with the knowledge and skills you need to carry out your responsibilities as a member of an emergency site/emergency operations centre team.

course outcomes
· At the end of the course, you will:
· Apply the principles of the Emergency Site Management System to provide a coordinated multi-service/ jurisdictional response at an emergency site
· Apply emergency operations centre management principles and concepts
· Demonstrate teamwork in emergency site and emergency operations centre situations
· Contribute to the decisions required for site management and emergency operations centre actions
· Implement best practices for the management of information and its communication (e.g. collecting, evaluating, documenting and disseminating information to the emergency site and emergency operations centre teams and informing the public via the media).

evaluation 
Participants will be able to evaluate their achievement of the course objectives based on their performance throughout the course. Exercises and other learning activities provide an opportunity for participants to assess their success in light of the criteria presented to them, and the feedback they receive from the course trainer(s), EMA (Emergency Management Alberta staff), and peers.

training method
Participants will use simulation of emergencies as a means of both practising and discovering the knowledge and skills required for performance. Presentations, class discussions, and the opportunity to reflect on the simulated performance will support this hands-on approach. 

target audience
· Members of the Disaster Services Agency
· Individuals with a role at the municipal emergency operations centre or the emergency site
· Emergency Public Information Managers or designates

course prerequisite
Completion of the AEMA Basic Emergency Management (BEM) Course is strongly recommended.  Self-study version of the BEM course is at www.aema.ab.ca under the Training tab, Online Delivery.

COURSE LENGTH AND LOADING
A minimum of 18 hours is required to achieve the course outcomes.  A minimum of 25 participants from a cross-section of services and disciplines is recommended so that exercises are as realistic as possible.  All efforts should be made to include a minimum of 3 participants from police, 3 from fire and 3 from emergency medical services. As well, there should be representatives from public works, municipal administration, disaster social services, health care and public health.
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