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 Disaster Social Services Planning Course
Information Sheet
Large-scale disasters require the activation of the community’s Disaster Social Services Response Plan to meet the urgent needs until regular social services or special recovery programs are in operation.  The community’s Disaster Social Services Response Plan is a specialized component of the Municipal Emergency Plan. 

course outcomes
At the end of the course, you will:
· Describe Alberta’s emergency management framework and how Disaster Social Services fits within that framework.
· Identify problems and situations arising in a disaster where large numbers of people have been displaced. 
· Outline the process for developing a Disaster Social Services Response Plan.
· State how the Disaster Social Services Response Plan is activated.

evaluation 
Participants can assess their success against the criteria presented to them, and feedback from course trainer(s), Alberta Emergency Management Agency’s staff, and peers.
training method
Presentations, class discussion, exercise 
target audience
Individuals with key role in the Disaster Social Services Response Plan:
· Social services agencies (e.g., family and community support services/community services,)
· The municipality (e.g., Director of Disaster Services, Deputy Director of Disaster Services, elected officials, Emergency Public Information Manager or designate, fire, and police)
· Public health and programs representatives
· Representatives from local organizations and groups (e.g. Police Victim Services, clergy)
· Non-government agencies (e.g. Canadian Red Cross Society, Salvation Army, St. John Ambulance)

course prerequisite
Participants with key Disaster Social Services roles should take the AEMA Basic Emergency Management Course.  Self-study version of the BEM course is at www.aema.ab.ca under the Training tab, Online Delivery.

course length and loading
A minimum of seven hours (one day) is required to achieve the learning outcomes.  A minimum of 20 participants from a cross-section of services and disciplines is ideal.
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