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COMMON CODING ERRORS
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· Mobile homes, motor homes, travel trailers, etc. are to be coded as STRUCTURES rather than vehicles, due to the fact that they are in the Residential section of the manual rather than the Vehicle section.

· Do not code Manual Fire Protection in vehicles as Not Applicable “8”.  Fire extinguishers CAN be located in vehicles, therefore the ONLY codes that will be accepted for Manual Fire Protection for vehicles is codes 4, 7 or 0.

· A common error involves miscoding the Fuel or Energy Associated with the Source of Ignition (page 52 of the manual) as the Material First Ignited. (i.e. If somebody uses a match to start gasoline on fire, the Source of Ignition is a Match, the Fuel or Energy should be Match or Lighter Not Used in Conjunction With Smoking, but is quite frequently coded as Gasoline, which is actually the Material First Ignited).

· Try to be as specific as possible (if you know it was a cigarette then code it as a cigarette – 711, rather than the broader “smoker’s material” code – 710).

· If the source is a match or lighter NOT used in conjunction with smokers’ material, then the Fuel or Energy is a 51 rather than a 50 and the Form of Heat is a 4 rather than an 8.

· You must enter EITHER the Company name or the name of the owner, not both. If the owner information is unknown, type the word ‘Unknown’ under the company name.  If the owner is a company, put the name in under Company rather than under First and Last Name.

· A loss estimate for the building, contents, or both, is required.  These fields require estimates from your fire department. 

· If the insurance adjuster provides the actual figures at a later date, these figures will replace your estimates. However, your estimates are still required in the event that an insurance report is not received for the fire incident. 

· If all the damage occurs to an Occupant’s contents only, you must enter a $1 uninsured loss for the Building to get the fire report into FERS.

· DO NOT include the totals from any accompanying Occupant Reports on the original Fire Report; this will result in the totals being duplicated.

· Reports are required on all vehicle fires, whether they occur as a result of a vehicle accident or for some other reason.

· If you have exposure fires, record each exposure as a separate event. Ensure the Source of Ignition and Fuel or Energy codes identify that it is an exposure fire and detail the exposure information in the comments box.  The Act or Omission is coded the same on all reports, as is the Person(s) Starting Fire variable.  The Area of Origin on the exposure reports refers to the actual exposure and not the originating fire.

· For instance, you have a grass fire that starts the outside wall of the house on fire.  The Area of Origin for the house becomes the exterior wall (760), rather than outside area (910) that it was for the originating grass fire.  The Source of Ignition for the house is Exposure, Grass, Shrub, Brush, Scrub (870).

· Smoke Detector/Alarm Reports are required for ALL BUILDINGS where the Fire Detection Devices field is coded as 02, 03, 04, 06 or 09.  If the Manufacturer and/or Model Number of the smoke detector are unknown, enter ‘Unknown’ in the applicable field(s).

· For those structures that do not have smoke alarms, or where the alarm particulars are unknown, please indicate ‘Not Applicable’ (for no smoke alarms) or ‘Unknown’ (for those with smoke alarms but the information is unknown) for Make and Model of Detector.  Please note we have recently added this new coding to FERS under Type of Smoke Detector and Power Source (5 Unknown & 6 Not Applicable) indicative of these situations.  ‘Not Applicable’ also applies to those structures you submit an alarm report for that do not have smoke alarms.  Smoke Detector/Alarm Reports are NOT required for vehicle or outdoor fires such as garbage bins or fence fires.  They are also not required if there is no smoke detector in the building.
· ONLY vehicle and outdoor property fires are allowed the ‘Not Applicable’ codes of 8, 08 or 0008 for Ground Floor Area, Extent of Fire/Extent of Damage, General Construction, Sprinkler Protection, Automatic Fire Detection System and Fire Detection Devices fields.  8 is also allowed for the Manual Fire Protection field in outdoor fires, but not in vehicle fires (see note 2 above).

· Each report requires a Safety Codes Officer’s NAME as well as the corresponding Designation Number.

· Buildings where the insurance information is unknown can be written off for $1000 and under, and vehicles for $3500 and under.

· Cars are to be coded as 8611 and light trucks, vans, single body units are to be coded as 8612 rather than the all-inclusive 8610.

· If the occupant is a member of the family that lives in the residence with the owner, a separate Occupant Report is NOT required unless they sustain property loss that is insured separately from the owner.  Occupant Reports are also not required for outside fires such as garbage or fence fires.

· Fire Reports are required on all explosions EXCEPT those that occur from a build-up of pressure rather than ignition of a flammable liquid or vapour.  If a flash fire occurs, enter $1 under Building Loss Estimate and Uninsured Building Loss Estimate.

· If a casualty is indicated on the Fire Report, please make sure that any and all corresponding Casualty Reports are submitted with the Fire Report.
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